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Profile 
 

Tech Lead with 12+ years of experience in backend development, team leadership, and scalable system design.  
Expert in PHP, Laravel, Symfony, and Shopware.  
Proven track record in microservices architecture, CI/CD, cloud deployment (AWS), and database design. 
Passionate about clean code, mentorship, and Agile development. 
 

Skills 
 

 

Backend: PHP (Laravel, Symfony, Shopware), OOP, SOLID, Design Patterns, Microservices, REST APIs, 

GraphQL, PHPUnit, PHPStorm, WebSockets, Pusher.​
DevOps & Tools: Git, Docker, GitHub Actions, CI/CD, Redis, RabbitMQ, Kafka, Bash. 

Databases: MySQL, SQL Server​
Cloud & Infrastructure: AWS (S3, EC2), Ubuntu, CentOS, Microservices 

Frontend: JavaScript, jQuery, HTML, CSS, Bootstrap.​
Other Technologies: ChatGPT, WordPress, Drupal, YouTube API, Google Maps API. 

 
Work Experience 

 
●​Tech Lead | Sure (Saudi Software House)                                                                                May 2024 - Present 
-​ Directed a cross-functional team of 10+ engineers (backend, frontend, QA) to ensure project delivery on 

schedule. 
-​ Boosted collaboration and efficiency by 25% by introducing structured Git workflows and Jira practices. 
-​ Increased team code quality by 30% through regular code reviews and technical mentoring sessions. 
-​ Reduced critical issue resolution time by 30% by streamlining stakeholder communication and debugging 

workflows. 
 
●​Senior Backend Developer | Strix (German Agency - Remotely)                                   June 2023 - April 2024 
- Managed and enhanced a B2B e-commerce platform serving 200,000+ clients. 
- Refactored the pricing module, leading to a 20% improvement in performance and a reduction in 
customer-reported bugs.​
- Spearheaded the transition from B2B to B2C, ensuring scalability and enhancing user experience. 
 
●​Senior Backend Developer | Awaed (Saudi Software House)                              December 2022 - June 2023 
-​ Integrated Odoo ERP with Laravel microservices. 
-​ Developed and maintained a microservices architecture using Laravel and Kafka. 
-​ Expanded test coverage by 60% across critical modules. 

  
 

●​Senior Full Stack Developer - ACID21 (German Agency)                             February  2018 - September 2022 
# Team Lead & Senior Full Stack Position (January 2020 - September 2022) 
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- Led Cairo team, mentored developers, and ensured project delivery.​
- Resolved 90% of stakeholder-reported issues within 48 hours by collaborating directly with customers and 
cross-functional teams.​
- Established best practices for code quality and performance optimization.​
 
# Senior Full Stack Developer (February 2018 – January 2020) 
- Motorola: Developed two e-commerce portals on Shopware 6 to facilitate product sales in Germany and 
Italy. 
- Rausch: Upgraded the platform from Shopware 4 to Shopware 5, updated existing plugins, and developed 
new features. 
- Plug & Shine: Built a Laravel-based API for a garden lighting configurator, enabling seamless home 
automation. 
- Neumann: Developed APIs in Laravel to import CSV files from the ERP system and sync data with the 
Shopware platform. 
- Finkid: Created Shopware plugins and automated Excel export APIs for seamless data transfer. 
- Boxlab: Designed and implemented a custom ordering system while supporting other developers on 
Shopware 5 projects. 
- BJB: Integrated XML imports from the ERP system into a Shopware 5-based website using Laravel and 
Shopware API. 
- Glysantin: Maintained and extended the feature set of a Drupal 8-based platform. 
 
●​Senior Full Stack Developer -WiFi Metropolis (American Software House)December 2015 - January 2018 
- Launched a new company website https://wifimetropolis.com. 
- Built a big-data dashboard processing 200,000+ XPS logs daily to enhance network insight. 
- Designed and deployed geofence maps and captive portals. 
- Developed backend and API services supporting patient-hospital-insurance workflows for Medifi. 
 
●​PHP Developer - Media & More (Egyptian Agency) 
# Senior Position (July 2014 - November 2015) 
- Wrote tailored client proposals and led a team of 5+ developers to deliver projects under tight deadlines. 
- Onboarded and mentored 3 junior developers, boosting team productivity by 20%. 
- Adopted modern technologies to streamline development and reduce delivery time by 30%. 
# Junior Position (July 2012 - June 2014) 
- Translate PSD designs into responsive HTML/CSS layouts. 
- Backend development: using PHP/MySQL, testing web applications. 
- Front-end development: JavaScript, Ajax, jQuery, HTML, CSS, Bootstrap. 
 

Education 
 

Bachelor of Computer Engineering, Faculty of Engineering, Tanta University, Egypt 

October 2004 - August 2009 | Grade: Good. 
Graduation Project: Smart RFID Inventory System (Grade: Excellent) 
 

Languages 
 

Arabic - Native |  English - Professional | German - Basic 

 

 

 



Courses Attends 
 

German A1:  July 2016 - September 2016 
PMP:  June 2014 - August 2014 
PHP & MySQL: April 2012 - June 2012​
 
Interests 

 
Problem Solving, Astronomy, Reading, Travel, Meetups, Gaming 
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